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At Xbox, our mission is to bring the joy 

and community of gaming to everyone on 

the planet. 

When you come to play, you deserve the 

opportunity to experience a place free from 

fear and intimidation, safe within the 

boundaries that you set. 

EXECUTIVE SUMMARY

With this inaugural Xbox Transparency Report, it is our goal to share with 

you more about the wide range of actions that the Xbox team takes to 

moderate content on our platform and create safer experiences. As an 

essential part of our growth, we expect this report to evolve over time as 

we learn, iterate, incorporate feedback, and make improvements.

We believe safety is everyoneõs responsibility, and we're committed to an 

ongoing journey of learning and constant improvement. We know things 

arenõt perfect. We will continue to work closely with industry partners, 

associations, regulators, and community members to improve our 

features, settings, and technologies.



5

Key takeaways from the report

Players are in control. 

Every player is different. Preferences on 

content and experiences are not one-size-

fits-all. We offer many ways for players to 

customize settings, from message filters

to parental controls in the convenient 

Xbox Family Settings App, at any point in 

their Xbox experience. These settings 

allow players to manage the type of 

content seen and experienced across the 

entire Xbox ecosystem, whether playing 

on PC, console, or anywhere with Xbox 

Cloud Gaming (Beta).Itõs up to you, the 

players, friends, and family members to 

take control and implement the settings 

that are right for you. 

We are taking action to 

offer better experiences.

The Xbox team issued more than 4.33M 

proactive enforcements against 

inauthentic accounts, representing 57% of 

the total enforcements in the reporting 

period. Inauthentic accounts are typically 

automated or bot -created accounts that 

create an unlevel playing field and can 

detract from positive player experiences. 

Our proactive moderation, up 9x from the 

same period last year*, allows us to catch 

negative content and conduct before it 

reaches players. We continue toinvest 

and improve our tech so players can have 

safe, positive, and inviting experiences. 

More detail...

Players are stewards of 

the community.

Player reporting is a critical component in 

our safety approach. Alongside our 

increased proactive safety measures, 

investments in scanning and filtering 

technologies, and education from the 

Xbox Ambassadorcommunity, reporting 

helps us improve the work that we do to 

better protect our players. Our players 

provided over 33M reports this period, 

with communications (46%) and conduct 

(43%) accounting for the majority of

player concerns. Our content moderation 

agents are on-staff 24 hours a day, 7 days 

a week, 365 days a year to make sure the 

content and conduct found on our 

platform adheres to our Community 

Standards.

EXECUTIVE SUMMARY

01 02 03

* Jan-Jun 2022 time period vs Jan-Jun 2021

https://support.xbox.com/help/family-online-safety/online-safety/manage-online-safety-and-privacy-settings-xbox-one
https://support.xbox.com/help/family-online-safety/online-safety/safety-settings-for-messages
https://support.xbox.com/help/family-online-safety/family/family-info
https://www.youtube.com/watch?v=XIPKQdVy3kg
https://ambassadors.microsoft.com/xbox
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OUR VISION

The Xbox community is yours. 

We all bring something unique, and that 

uniqueness is worth protecting. 

Whether you are new to gaming or have 

been playing for decades, you are stewards of 

this place, protecting each other even as you 

compete. 

Because when everyone plays, we all win.



8

OUR VISION

Our Xbox Community Standardsoutline the conduct and content that are 

acceptable within our community. We acknowledge that negative activity 

can and has taken place. This conduct is not okay and goes against the 

community we strive to create ða place that is vibrant, safe, and welcoming.

We want you to feel confident that we are listening and acting upon your 

feedback ðwe use that feedback to test and implement new features, and 

better understand the activity and conduct of our players. One way to help 

us deliver the best gaming experience possible is to provide feedback and 

by taking part in our Xbox Insider Program. 

Since we considerXbox to be community -built, we took the extra step of 

inviting Xbox Ambassadorsto preview and provide feedback on this report.

https://www.xbox.com/legal/community-standards
https://support.xbox.com/help/account-profile/manage-account/xbox-insider-hub-report-a-problem
https://support.xbox.com/help/account-profile/manage-account/guide-to-insider-program
https://ambassadors.microsoft.com/xbox


OUR APPROACH

9



10

OUR APPROACH

Our multifaceted approach

ÁWorking to create a strong community of gamers who are 

thoughtful about their conduct and guided by comprehensive 

Community Standards

ÁGiving players controls to customize their settings across the entire 

Xbox ecosystem from console to PC to Xbox Cloud Gaming (Beta), 

including comprehensive parental controls so children can engage in 

safer experiences that are appropriate for them

ÁUsing proactive technology and tools to detect problematic content 

and remedy unwanted conduct

ÁEnabling useful reporting tools for our players to identify issues

ÁContinued learning and investment in our safety measures 

Protecting our community requires constant 

work and diligence. Our foundational 

approach to safety -by-design and dedicated 

team ensure safety is, and will always be, a 

priority for everyone.

Learn about our shared commitment to safer gaming

https://www.xbox.com/legal/community-standards
https://support.xbox.com/help/family-online-safety/family/family-info
https://support.xbox.com/help/family-online-safety/enforcement/file-a-complaint
https://www.xbox.com/community/for-everyone/responsible-gaming/safety-principles
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The Microsoft Services AgreementõsCode of Conduct section applies 

to Xbox and its players. Our Xbox Community Standardsoffers an 

additional level of explanation, providing specifics on our expectations 

for player conduct on our network. They also reflect the policies we 

have in place to moderate conduct and, when necessary, impose 

consequences for players that violate our policies.

OUR APPROACH

Learn about the Xbox Community Standards 

https://www.microsoft.com/servicesagreement
https://www.xbox.com/legal/community-standards
https://www.xbox.com/legal/community-standards
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Player Choice via Settings

We know that that when it comes to preferences on content and 

experiences, it is not one-size-fits-all. Content or language that is fine 

for one player may not be suitable for others. 

We offer our players choices about the types of content they want to 

see and experience on our network, which include:

ÁAutomated text, media and web link filtration so you can decide 

what text-based messages you would be comfortable receiving

ÁFilter flexibility, allowing players to configure safety settings along a 

spectrum from most filtered to least so you can choose what is best 

for you

ÁCustomizable parental controls, including a convenient Xbox Family 

Settings App on mobile devices

ÁMute and block other players and their messages

ÁReal name sharing if players want to share their real name with 

friends

OUR APPROACH

Learn about safety settings for Xbox messages

Learn about managing Xbox safety and privacy settings

Every player has the opportunity to adjust and select their privacy and 

safety settings at any time, with those settings being effective across 

all the ways players access Xbox.

https://support.xbox.com/help/family-online-safety/online-safety/safety-settings-for-messages
https://news.xbox.com/2019/10/14/our-vision-for-content-filtration/
https://support.xbox.com/help/family-online-safety/family/family-info
https://www.youtube.com/watch?v=XIPKQdVy3kg
https://www.youtube.com/watch?v=XIPKQdVy3kg
https://support.xbox.com/help/friends-social-activity/friends-groups/block-or-mute-other-player
https://support.xbox.com/help/friends-social-activity/share-socialize/real-name-sharing-xbox-one
https://support.xbox.com/help/family-online-safety/online-safety/safety-settings-for-messages
https://support.xbox.com/help/family-online-safety/online-safety/manage-online-safety-and-privacy-settings-xbox-one
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Xbox offers a robust set of parental controls that help children on our platform have 

safer experiences on our services, including a convenient Xbox Family Settings Appfor 

mobile devices. Child accounts on Xbox come with default settings that block children 

from viewing or playing games that have mature ratings and require parental 

permission for other actions such as playing multiplayer games, chatting with other 

players, and making purchases. Parents can also receive weekly activity reports about 

their childrenõs time on Xbox, including games played, time spent on each game, and 

purchases made.

We care deeply about what our Xbox Community wants. That is why weõve continued to 

add to our capabilities since the debut of our Xbox Family Settings App. Because of 

direct feedback from parents of gamers, weõve added more options to prevent 

unauthorized purchases(July 2021)and the ability for caregivers to set good screen 

time habits (Dec 2020). These options also help spark conversation between parents and 

children to help younger players build stronger digital skills and safely navigate their 

online presence.

OUR APPROACH

Download the Xbox Family Settings app

Learn more about Parental Controls

Learn more about the Xbox Family Settings App








































